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Process for responding to notifications of pharmacy changes 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 

 

  

NHSE email Public Health Business Team (PHBT) with pharmacy change. PHBT log and 

start 45 day ‘clock ticking’ for consolidation and merger applications. 

 
PHBT send pharmacy change to PNA sub-group: Consultant in Public Health; Head of 

Public Health Intelligence and JSNA Manager to review proposed changes. 

 

For consolidations & mergers or 

significant changes, PNA subgroup 

collates evidence and form a view of 

whether a gap will be created 

For changes that do not impact on needs for 

pharmacies, PNA sub-group to inform public 

health commissioners of change  

Send evidence, recommendation and draft response to all HWBB members and any other 

key stakeholders for comment. Cllrs declare any conflicts of interest. 

Public Health Intelligence to update PNA 

map if pharmacy postcode has changed 

 

PNA sub-group to collate HWBB feedback and update draft response as appropriate. 

Discount comments where any conflict of interest exists. 

 

For consolidation and merger applications 

PHBT send formal response to NHSE 

(respond within 45 days of receiving 

application) 

 

PHBT receive decision from NHSE. If 
consolidation and merger application granted, 

PNA subgroup will draft advisory paper for 
HWBB.  

PNA Steering group will send supplementary 

statement or refreshed PNA to HWBB for 

approval 

 

Publish supplementary statement or refreshed PNA 

 

For other pharmacy change 

notifications 

PNA Steering group will draft 

supplementary statement or refresh 

PNA for approval by HWBB 
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